
DateSignature

(Signature must correspond with specimen signature of your Card Account)

*Delivery cannot be made to a P.O. Box Address/Overseas Address

ii. Card Annual Fee Waiver

Card Account Points Required

iii. Government Service Tax

Card Account Points Required

I WISH TO REDEEM THE FOLLOWING GIFT(S) AND HEREBY AUTHORISE PB CARD SERVICES TO DEBIT THE POINTS TO MY CARD ACCOUNT STATED BELOW

Grand Total:

i. Gift(s) Redemption
Product Code Product Description QuantityPoints Required

Fax to: 03-2166 8799 To avoid duplication, please do not mail your form if you have fax it to us. For enquiries: 03-2176 8000 www.pbebank.com

Please write details in BLOCK LETTERS.

Card Account No:

Card Expiry Date
(MM) (YY)

Name

Delivery Address* (Please provide the full delivery address) 

Postcode State

IC No. (New) (Old)

E-Mail Address

Home Tel. Handphone

Office Tel. Ext.



1. Eligibility and Participation

1.1 All PB Executive/UTAR/TARC Card Accounts must be current and valid to be redeemed with PREMIUMPOINTS/UTAR /TARC Points for the premium gift items from 
the PB Redemption Treats brochure (Redemption brochure).

1.2 Only Principal Cardmembers can redeem the gift for the total points earned from Principal and Supplementary usage.

2. Redemption of PREMIUMPOINTS/VIP/UTAR/TARC Points

2.1 All PB Executive/UTAR/TARC Card Accounts must be current and valid at the time of Redemption request.
2.2 Cardmembers may use their accumulated PREMIUMPOINTS/UTAR/TARC Points to redeem a gift or multiple gift items from the brochure within the validity 

period and while stocks last.
2.3 The PREMIUMPOINTS/UTAR/TARC Points are valid for 3-year, based on first-in-first-out basis. PREMIUMPOINTS/UTAR/TARC Points can only be used after
 entry into the statement of the Cardmember.
2.4 Redemption request will only be processed with the authorized signature of the Principal Cardmember on the Redemption Form. Signature must correspond with 

the specimen signature of the Card Account.
2.5 Redemption request once accepted by the Bank may not be revoked, cancelled, returned or exchanged.
2.6 Redemption request with insufficient PREMIUMPOINTS/UTAR/TARC Points will not be executed.
2.7 Insufficient PREMIUMPOINTS/UTAR/TARC Points will be based on the receipt date of Redemption Form and Cardmembers will be duly notified in writing by the 

Bank.

3. Fulfillment of Redemption

3.1 Please allow 4-8 weeks for delivery of gift item/s from the date of receipt of the Redemption Form.
3.2 Delivery of the gift item/s shall be made to the mailing address furnished by the Cardmember in the Redemption Form.
3.3 No delivery will be made to any address bearing post office box or any address outside Malaysia.
3.4 The Cardmember understands fully and accepts that delivery will be arranged on a best-effort basis and must accept the gift item/s in whatever conditions and 

absolve the Bank from all responsibilities should be damaged or lost in the delivery processes. No replacement gifts will be allowed under any circumstance.
3.5 The Bank shall take delivery of gift item/s returned by the Cardmember at its absolute discretion but shall not be responsible for any that is lost, stolen and 

misdirected.

4. General

4.1 All accumulation of PREMIUMPOINTS/UTAR/TARC Points by Cardmembers will be treated as null or void upon cancellation of the PB Executive/UTAR/TARC  Card 
for any reason whatsoever and regardless of whether the cancellation is effected by the Bank of the Cardmember.

4.2 The Bank reserves the absolute right to charge the full value of the gift item/s to the Card Account, if the Cardmember is in breach of these Terms & Conditions.
4.3 The Bank further reserves the sole right to revise the PREMIUMPOINTS/UTAR/TARC Points as specified in the Redemption catalogue or substitute and /or replace any of 

the merchandise listed at any time with any other brand and model of an equivalent retail value, if the gift item/s as advertised are not available for any reason whatsoever. 
All items are base on while stocks last.

4.4 Items accepted in good condition are strictly non-returnable and non-exchangeable. In the event of a manufacturing defect, Cardmember may contact Customer 
Service, PB Card Services at 03-2176 8000 or e-mail custsvc@publicbank.com.my within seven (7) days and return the item within seven (7) days after lodgement 
of the complaint. Product returned must be in good order (complete set) and in its original packaging.

4.5 The Bank disclaim any liability, obligation or duty and provides no representation or warranty in respect of any products and / or services featured in the Redemption 
brochure or other channels of redemption, in a particular their merchantability, quality, suitability for use, ancillary services and repairs. Cardmembers shall liaise 
directly with the rewards provider according to the warranty awarded. A Warranty Card will be enclosed, where applicable. Cardmembers are advisable to check the 
conditions of the warranty and warranty period.

4.6 Items are not exchangeable for other gift items or transferable for cash or credit under any circumstances or whatsoever.
4.7 The gift items as set out in this Redemption brochure are valid until further notification by the bank with the issuance of a new Redemption brochure. The Bank is 

not liable for any misinterpretation of fact, injuries or loss of lives or valuable resulting from any of the gift item/s redeemed through the Redemption brochure.
4.8 The Bank shall further not be liable, whether direct or consequential, for any whether direct or consequential, for any loss and damage or whatsoever suffered by 

Cardmember caused directly or indirectly, in whole or in part from their participation in the PREMIUMPOINTS/UTAR/TARC Points Rewards Programme or as a 
result of any act or omission on the part of the Bank. The Bank shall not be responsible in any way whatsoever, in respect of technical failures of any kind, 
unauthorized human intervention and electronic or human error in the administration and processing of the PREMIUMPOINTS/UTAR/TARC Points Rewards 
Programme.

4.9 By participating in PREMIUMPOINTS/UTAR/TARC Points Rewards Programme, Cardmembers agree to be bound by the “Official Rules and Regulations stated 
herein, including decisions of the Bank which are final, binding and conclusive. No further correspondence will be entertained.

4.10 The Terms & Conditions herein are in addition to the Terms & Conditions in the Cardmember Agreement applicable to the Card Account and in the event of 
inconsistency between these Terms & Conditions and the said Agreement, these Terms and Conditions shall prevail in so far as they apply to the 
PREMIUMPOINTS/UTAR/TARC Points Rewards Programme.

Terms & Conditions



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




